


































Troubleshooting Guide

SYMPTOM POSSIBLE 
CAUSES

SOLUTIONS

Not Loud 
Enough

Low battery Replace battery

Blocked earmold/
tubing/earbud

Clean earmold and 
tubing

Hearing change
Contact your hearing 
professional

Debris buildup
Clean microphone 
and earmold with 
brush

Inconsistent 
Performance

Low battery Replace battery

Blocked earmold/
tubing/earbud

Clean earmold and 
tubing

Unclear, 
Distorted 
Performance

Low battery Replace battery

Blocked earmold/
tubing/earbud

Clean earmold and 
tubing

Hearing aid needs 
repair/maintenance

Contact your hearing 
professional

Dead

Low battery Replace battery

Blocked earmold/
tubing

Clean earmold and 
tubing

Crimped tubing
Contact your hearing 
professional
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Helpful Hints

• Make sure the custom earmold or earbud and 
tubing are completely dry before reconnecting  
to your hearing aid earhook.

• When not wearing your hearing aids, open the 
battery door to allow any moisture to evaporate.

• Do not take apart your hearing aids or insert the 
cleaning tools inside them.

• When not in use, remove the batteries completely; 
place your hearing aids in the storage container 
and store:

 − In a dry, safe place

 − Away from direct sunlight or heat to avoid 
extreme temperatures

 − Where you can easily find them

 − Safely out of reach of children and pets

Service and Repair
If, for any reason, your hearing aid does not operate 
properly, do NOT attempt to fix it yourself. Not only 
are you likely to violate any applicable warranties or 
insurance, you could easily cause further damage.

Should your hearing aid fail or perform poorly, check 
the guide on the next page for possible solutions. If 
problems continue, contact your hearing professional 
for advice and assistance. Many common problems 
may be solved right in your hearing professional’s 
office or clinic.
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Important Notice for Prospective 
Sound Generator Users 
Good health practice requires that a person with tinnitus have a medical 
evaluation by a licensed physician (preferably a physician who specializes in 
diseases of the ear) before using a sound generator. Licensed physicians who 
specialize in diseases of the ear are often referred to as otolaryngologists, 
otologists or otorhinolaryngologists. 

The purpose of a medical evaluation is to assure that all medically treatable 
conditions that may affect tinnitus are identified and treated before the sound 
generator instrument is used. 

TINNITUS TECHNICAL DATA 
Multiflex Tinnitus Technology Maximum Output = 87 dB SPL (typical) when 
measured in a 2cc coupler per ANSI S3.22 or IEC 60118-7.

WIRELESS TECHNICAL DESCRIPTION  
Your hearing aids contain a radio transceiver utilizing Bluetooth® Low Energy 
wireless technology operating in the 2.4-2.4835 GHz frequency band with 
a maximum effective radiated power of -9 dBm using GFSK transmission 
modulation. The receiver section of the radio has a bandwidth of 1.5 MHz. They 
also contain a radio transceiver utilizing Near Field Magnetic Induction operating 
on 10.281 MHz with maximum induced magnetic field strength of -5 dBuA/m at 
a measurement distance of 10 meters with 8-DPSK transmission modulation. The 
receiver section of the NFMI radio has a bandwidth of 400 kHz.

This hearing aid model has been tested to, and has passed, the following 
emissions and immunity tests: 

• IEC 60601-1-2 radiated emissions requirements for a Group 1 Class B 
device as stated in CISPR 11. 

• RF radiated immunity at a field level of 10 V/m between 80 MHz and 2.7 
GHz as well as higher field levels from communications devices as stated in 
Table 9 of IEC 60601-1-2. 

• Immunity to power frequency magnetic fields at a field level of 30 A/m. 

• Immunity to ESD levels of +/- 8 kV conducted discharge and +/- 15 kV air 
discharge.

REGULATORY NOTICES
BTE 13

FCC ID: EOA-24LIVIOB13A

IC: 6903A-24LIVIOB13A

FCC NOTICE

This device complies with part 15 of the FCC rules and with  ISED Canada’s 
license-exempt RSS standard(s). Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device 
must accept any interference received, including interference that may cause 
undesired operation of the device.

Note: The manufacturer is not responsible for any radio or TV interference caused 
by unauthorized modifications to this equipment. Such modifications could void 
the user’s authority to operate the equipment.

Hereby, Starkey Hearing Technologies declares that the products listed above are 
in compliance with the essential requirements and other relevant provisions of 
Directive 2014/53/EU. A copy of the Declaration of Conformity can be obtained 
from the addresses below or docs.starkeyhearingtechnologies.com. 

Starkey Hearing Technologies 
6700 Washington Ave. South 
Eden Prairie, MN 55344 USA

Waste from electronic equipment 
must be handled according to local 
regulations.

Consult Operations Manual

Starkey Laboratories (Germany) GmbH 
Weg beim Jäger 218-222 
22335 Hamburg 
Germany

 

Keep dry
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The Bluetooth® word mark and logos are registered trademarks owned by 
Bluetooth SIG, Inc. and any use of such marks by Starkey is under license.

iOS is a trademark or registered trademark of Cisco in the U.S. and other 
countries and is used under license.

Starkey, Thrive and Just Talk are trademarks of Starkey Laboratories, Inc.

Apple, the Apple logo, iPhone, iPad, iPod touch, and App Store are trademarks 
of Apple Inc., registered in the U.S. and other countries. App Store is a registered 
service mark of Apple Inc.

Google Play and Android are trademarks of Google Inc. 

All trade names and trademarks are properties of their respective owners.


